
MEDICAL HEALTH OPERATIONAL AREA COORDINATOR (MHOAC)

CHECKLIST
I.
RECEIVE REQUEST

Request for the MHOAC will normally be received via digital pager from the 24-hour designated dispatch center.  This request can be initiated by either a local medical/health facility, a local Incident Commander, a local Operational Area Coordinator (e.g. Fire, Law), the local OES Coordinator, the RDMHC, or the local EOC Director.

II.
CONFIRM REQUEST

The MHOAC will attempt to confirm the request with the 24-hour designated dispatch center by telephone within 5 minutes of receiving the pager message.  A Resources Request Form (RIMS) and Situation Summary (CDMN) shall be completed as indicated. MUTUAL AID REQUESTS ARE UNDERSTOOD TO BE FOR NON-REIMBURSED VOLUNTARY RESOURCES UNLESS OTHERWISE INDICATED.
III.
RELAY REQUEST

Requests for additional medical/health resources to the affected county will be relayed to the Regional Disaster Medical/Health Coordinator (RDMHC).   If possible, Resource Request Form will be faxed to the RDMHC, otherwise; the information shall be read to the RDMHC.

IV.
ACTIVATE DOC/EOC

Depending on the nature and size of the request, activation of the MVEMSA Department Operations Center (DOC) or Operational Area EOC may be necessary.  If this activation is indicated, the MHOAC shall proceed to the DOC/EOC and:

A. Notify the 24-hour designated dispatch center, the RDMHC and the local OES Coordinator, and local Public Health Department of such an activation.  

B. Assess all available communications devices (i.e. telephone, Fax, radio) and relay their status to the RDMHC and 24-hour dispatch center.

C. Implement Call-Back of staff as needed.

D. Provide one staff member, trained in SEMS EOC operations, as liaison to the local EOC. 

V.
UPDATE LOCAL OES

The medical/health resources status shall be communicated to the local OES Coordinator and/or the local EOC Director.  ANY REQUESTS FOR REIMBURSABLE MUTUAL AID SHALL BE SUBMITTED TO THE EOC DIRECTOR FOR APPROVAL.

VI.
TRACK RESOURCES

All resources requested and received shall be documented, utilizing the MACS Form #420.

VII.
COMMUNICATE-UP

The local Public Health Officer, local EOC Director, and RDMHC should be kept apprised of any changes to the medical/health disaster action plan or to the status of medical/health resources.  Copies of any of the incident related forms or paperwork will be provided to the RDMHC or local EOC upon request.
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